
City of Gholson, Texas
Official Social Media Comment Moderation Policy
Effective Date: [October 15, 2026]
Approved by: [City Council / City Mayor]
1. Purpose and Scope
This Policy governs the moderation of public comments on official City of Gholson social media accounts (including Facebook, X/Twitter, Instagram, YouTube, and similar platforms) maintained by the City or its departments.
The purpose is to facilitate transparent communication of City information, events, and services while complying with the First Amendment to the United States Constitution, applicable federal and Texas law, and records-retention requirements.
This Policy applies only to official City accounts. It does not govern personal social media accounts of elected officials or employees unless those accounts meet the state-action test established by the U.S. Supreme Court.
2. Legal Framework
Official City social media pages that permit public comments create interactive spaces that courts treat as public forums (designated or limited public forums). Once comments are allowed, the city is subject to First Amendment constraints.
Key authorities:
· U.S. Const. amend. I — Protects freedom of speech; viewpoint discrimination by government is prohibited.
· Lindke v. Freed, 601 U.S. 187 (2024) — A public official’s social-media activity constitutes state action only if the official (1) possessed actual authority to speak on the government’s behalf and (2) purported to exercise that authority in the relevant posts. Official City pages satisfy this test.
· Robinson v. Hunt County, 921 F.3d 440 (5th Cir. 2019) — The Fifth Circuit (binding on Texas) held that a Texas county sheriff’s office engaged in unconstitutional viewpoint discrimination by deleting comments it deemed “inappropriate” on its official Facebook page. Official censorship based on a subjective judgment that protected speech is offensive or inappropriate is viewpoint discrimination.
· Additional circuit authority recognizing government social-media comment sections as public forums includes cases such as those following the principles in Knight First Amendment Institute v. Trump (2d Cir.) and related decisions.
· Tex. Gov’t Code § 552.002 — Defines “public information” to include information written, produced, collected, assembled, or maintained in connection with the transaction of official business, expressly covering internet postings, electronic communications, and similar media. Comments on official City social media pages are generally public information.
· Tex. Gov’t Code Chapter 441, Subchapter L (and applicable Local Government Records Retention Schedules issued by the Texas State Library and Archives Commission) — Requires retention of government records, including social-media content that documents official business.
· Texas Municipal League guidance consistently advises that cities may not delete comments or block users based on viewpoint on official pages.
The city may disable comments entirely on any post or account without creating a public forum. Selective deletion or blocking based on viewpoint is prohibited.
3. Forum Designation
The city designates the comment sections of its official social media accounts as limited public forums. Discussion is limited to matters related to City governance, services, events, programs, and public safety.
Restrictions must be viewpoint-neutral and reasonable in light of the forum’s purpose.
4. Prohibited Content (Viewpoint-Neutral)
The city may hide, remove, or restrict comments that contain any of the following (applied consistently and without regard to the speaker’s viewpoint):
· Content that is not topically related to the specific City post or to City governance, services, events, or public safety.
· True threats of violence or statements that incite imminent lawless action.
· Obscene content (as defined under applicable law).
· Spam, commercial solicitations, advertisements, or repetitive postings by the same user.
· Content that contains malware, phishing links, or other security threats.
· Disclosure of confidential or sensitive personal information (e.g., Social Security numbers, private medical information, or information protected by law).
· Content that violates the terms of service of the underlying platform.
Important: Critical, negative, or unpopular opinions about the City, its officials, policies, or employees are protected speech and may not be removed solely because they express disagreement or criticism.
5. Moderation Procedures
· All moderation decisions shall be made by designated City staff trained on this Policy and First Amendment requirements.
· Decisions must be viewpoint-neutral and documented (including the specific reason for removal and a preserved copy of the original comment).
· Users may be temporarily restricted for repeated violations of the prohibited-content rules after notice, provided the restriction is not based on viewpoint.
· The City reserves the right to turn comments off entirely on any post or account.
6. Records Retention
All comments, posts, and related content on official City social media accounts that constitute public information under Tex. Gov’t Code § 552.002 shall be retained in accordance with the City’s records-retention schedule and Tex. Gov’t Code Chapter 441.
Even if a comment is properly removed under this Policy, a complete copy (including metadata where feasible) must be preserved for the applicable retention period. Hidden comments remain public records.
7. Disclaimer Language (to be posted on all official City social media accounts)
“Welcome to the official City of Gholson Facebook page. This page is maintained to share information about City services, events, and governance and to receive public comments on those topics.
This is a limited public forum. Comments are moderated in a viewpoint-neutral manner consistent with the First Amendment and City policy.
Comments expressing personal opinions, including criticism of the city, are generally allowed. Comments that are off-topic, contain true threats, obscenity, spam, commercial solicitations, malware, or confidential personal information may be removed.
Comments posted by members of the public do not necessarily reflect the views of the City of Gholson, its officers, or employees.
All content and comments are subject to the Texas Public Information Act (Tex. Gov’t Code Chapter 552) and applicable records-retention requirements.”
8. Training and Oversight
City staff responsible for social media accounts shall receive periodic training on this Policy, the First Amendment, Lindke v. Freed, Robinson v. Hunt County, and Texas public-information and records laws.
Questions regarding application of this Policy shall be directed to the City Attorney’s Office before action is taken whenever feasible.
9. Severability and Review
If any provision of this Policy is held invalid, the remaining provisions continue in effect. This Policy shall be reviewed periodically by the City Attorney’s Office in light of new court decisions or statutory changes.
Adopted this ___ day of ________, 2026.
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